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MPS-4 Install MPS-4 Software (WIN 10)

1. Follow the steps found in the document called “MPS-4 Disable Driver Signature
Enforcement (Win10)" to temporarily disable driver signature enforcement.

2. Find the program MPS-4 19.07.exe in the computer directory or CD and double
click on it to begin the installation.

3. Using the provided USB cable, connect the USB port of host computer to the
USB port (square) of the MPS-4 controller, and then turn on the power of the

MPS-4 controller. At this time, the note appears in the lower right corner of the
computer display screen.

Installing device driver software % *
Click here for status.
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Fig. T—A note appears when the USB cable is plugged into the computer.

4. Click on the Installing device driver software, and a pop-up window appears. Close
the window.

. Driver Software Installation (==
Device driver software was not successfully installed

Please consult with your device manufacturer for assistance getting this device installed.
Unidentified Device HKFailed

What can | do if my device did not install property?

Close

Fig. 2—Click close to acknowledge the message.

5. The windows shown in this procedure are an example of how to install driver
software in the directory. The windows will display differently on your computer
depending on what is installed on your computer. When the device manager is
opened, the Other devices\Unknown device with yellow background exclamation
mark will appear in the directory, as shown in the figure below.
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Fig. 3—Select the Unknown device.
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6. Right click Unknown device and open the following window under Properties.

Genewa | Dnver | Datals

l Liknewn devies
g
Dewvice tye: Cther dewices
Marudachursr Urkenawn
Location: Location 0 {Por_#0003 Hub_S0002)
Dewvice status

This device is not configured comectly. (Code 1)
The system cannct find the fie specified

Tafind 2 driverfor thig device, click Update Dnvar.

Fig. 4—Click the Update Driver button.

7. Click the Update Driver... button. The following window appears.
=

() i UpdoteDrver Sftware - Unimown Device

How do you want to search for driver software?

# Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest driver software

for your device, unless you've disobled this feature in your device installation
setfings.

Browse my computer for driver software
Locate and install driver software manually.

[ cance |
Fig. 5—Select the option to Browse my computer.
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MPS-4 Install MPS-4 Software (WIN 10)

8. Select and click Browse my computer for driver software. A similar window

'
@ 1L Update Driver Software - Unknown Device
Browse for driver software on your computer
Search for driver software in this location:
R ———
¥l Include subfolders
3 Let me pick from a st of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
Cancel

Fig. 6—Click the Browse button.

9. The directory listed for the default driver installation location varies from one
computer to the next. So you need to click the Browse button to locate the
directory on disk specified from running MPS-4 19.07.exe during the installation.
For example, on the this computer, the MPS-4 program was specified to be

installed in the following directory location: C:\Program Files(x86)\MPS-4\Driver\
x64.

Browse For Folder [

Select the folder that contains drivers for your hardware.

4|, Local Disk (E:) =
SRECYCLE.BIN
2345Downloads
Data

4. db30783dcd22075fb6cd8890

dzh2
Microsoft
MPS-2

3
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Folder:  LocalDisk (E)

[oc ][ concd |

Fig. 7—This is the location for the previous version of the software.
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10. Click on the subdirectory of MPS-4, find MPS-4\driver\x64, click on it, then click

OK, as shown below:

Browse For Folder [

X

Select the folder that contains drivers for your hardware.

2345Downloads A
Data
db90783dcd22075fb6cd8890
dzh2
i Microsoft
b MPS-2
4 | MPS-4 -

Folder: ~ X64

D oo |

Fig. 8—Select the x64 directory and press OK.

11. After clicking OK, the computer displays the following window.

@ . Update Driver Software - Unknown Device
Browse for driver software on your computer

Search for driver software in this location:

7] Include subfolders

3 Let me pick from a list of device drivers on my computer

software in the same category as the device.

TIMPS-4\driver64 M Browse...

This list will show installed driver software compatible with the device, and all driver

()

=

Fig. 9— Click the Next button.

12. This directory should conform to the location where the MPS-4 driver software
was installed from running MPS-4 19.07.exe in step 2. Click the Next in the lower

right corner, and the following window appears.

n't verify the publisher of this driver software

* Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway
Only installdriver software obtained from your manufacturer's website or

V) See details

¢ Windows Security

igned software from other sources may harm your computer or steal

Fig. 10—Click the Install option.
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13. Select and click the Install this driver software anyway, and the system will start to
install the driver software. A window appears after the completion.

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

MPS-4

Close

Fig. 11—This note indicates the driver was successfully installed.

14. The Windows system has completed the installation of MPS-4 driver software.
Click Close. Check the device management directory again to see the MPS-4 in
the Universal Serial Bus controllers section and confirm a successful installation
of the driver software.

25 Device Manager [EOR (5
File Action View Help |
e o ED & |
£7] Memory technology driver B i
M Mice and other painting devices
I Monitors
b & Network adapters
B Processors
& Sound, video and game controllers

1 8 System devices
4§ Universal Serial Bus controllers
# Generic USB Hub
§ Generic USB Hub
@ Generic USB Hub
@ Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Controller - 1626
# Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Controller - 12D
§ Intel(R) USB 3.0 extensible Host Controller
@ _Intel(R) USB 3.0 Root Hub
«
@ USB20Hub
@ USB30Hub
¥ USB Composite Device
# Use Composite Device
# USB Composite Device
@ USB Mass Storage Device
@ USB Mass Storage Device
# USB Root Hub
@ USB Root Hub

NOTE: After the installation of the MPS-4 driver software, a system reboot automatically
resumes the state of the driver signature enforcement and other installation of driver
software for new equipment still requires the driver signature enforcement.

15. After the installation, just click on the icon on the screen to run the MPS-4 program.

Tris,

VPS4
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